Haley Sorenson
1271 S Fenbrook Lane, Bloomington, IN 47401
haleysorenson@gmail.com
317-670-7383
[bookmark: _GoBack]Education:	
Indiana University – Bloomington, IN						Graduation: May 2015
Tourism, Hospitality, and Event Management
		
Experience:
Neal Brown Hospitality Group, Indianapolis, IN					1/2015-Present
Assistant to the Director of Operations, Intern
•	Produce minutes for strategic development meetings
•	Assist in redevelopment of Commitment Statement, Organization Tenants, and Code of Hospitality
•	Create comprehensive HACCP Plan for The Libertine Liquor Bar
•	Coordinate employee training event	

Ex Ex Midwest, Indianapolis, IN							1/2015-Present
Development Intern
· Prepare magazines for shipment and distribution
· Compose social media and digital content promotion items
· Systematize advertising sales and creative work
· Coordinate Volume 1, Issue 3 Launch Party 
· Complete support work for Ex Ex Midwest Design Staff as needed

Dig IN, A Taste of Indiana, Indianapolis, IN					1/2015-Present
Program Coordinator; #INSeason campaign
· Served as the Program Coordinator for the #INseason social media campaign
· Coordinated "Get to know the Chef" and "Get to know the Farmer" pieces
· Found recipe contributors for the #INseason ingredient
· Scheduled social media posts using defined criteria, focused on DigIN content, reposts, and shares from DigIN partners

Indianapolis Colts								8/2014-Present
Game Day Guest Relations Staff Member
· Assist fans with questions, directions, and welcoming guests to the game
· Answer fans’ requests serving as the liaison between the community and the organization
· Manage programs such as the Anheuser-Busch Good Sport Program and Lost Parents Found Children

City of Bloomington, Parks and Recreation Department				1/2014-4/2014
       Service Learning Member; ”Mad Egg Dash”
· Assisted in the planning process for the 16th Annual Mad Egg Dash
· Contacted local business to help generate $5,000 in event sponsorship and prizes
· Facilitated pre-event activities for 350 participants, including the “Pre-dash Training Course”

Student Event Planners Association at Indiana University			11/2013-12/2015
Chapter Co-founder, Vice President
· Established 8th chapter of the Student Event Planners Association through Indiana University
· Worked with chapter President and officers to select meeting topics and solidify semester meeting schedules
· Scheduled guest speakers for membership meetings



Experience, Continued:
Jimmy John’s Gourmet Sandwiches, Bloomington, IN				8/2010-Present
Certified Jimmy John’s Manager, Person in Charge (PIC)
· Hire and train new employees (Tell, Show, Do, Review Method)
· Enforce brand specific rules in service, behavior, and product
· Resolve issues with service and product in a polite, fast manner
· Lead teams of 5-20 Sandwich Artists, Delivery Drivers, and PICs through entire shift
· Complete shiftly duties; logistics, shift preparation, shift ending
· Attended intensive Jimmy John’s Certified Manager Training in July 2012
Marketing Assistant
· Created and implemented new marketing techniques
· Reached out to new and recurring customers through brand ambassadorship
· Organized and delivered large catering orders to customers

Certifications:
ServSafe Food Handling 								Exp. 11/2016		
ManageFirst Human Resources Management
ManageFirst Inventory and Purchasing
Cvent University Certification

